
D E M A N D R E S P O N S E
M A N A G E M E N T

DRPro is a complete end-to-end solution 

for managing embedded generation.

DEMAND RESPONSE MANAGEMENT MADE EASY

DRPro can integrate and manage standby generators, 

renewables, micro grids and storage in a way that is 

beneficial to both load providers and utilities. 

DRPro manages the load providers’ contracts and 

availability/scheduling on a daily basis.  DRPro 

aggregates the load providers’ information into ‘units’ to 

ensure the system operator/utility interacts with a 

demand response product, instead of many individual 

load providers. 

Typically, a self generation demand response load 

provider is given a few hours’ notice via automated 

signal, telephone, SMS or e-mail to start generating, or 

this can be automated.  

When the system operator/utility requires load 

providers to be dispatched, it contacts the DRPro 

Operations Desk.  DRPro dispatches the load providers, 

then collects metering information, calculates 

performance, and reports on financial settlements/ 

incentives payable. 

Self Generation demand response is a 

key tool for a system operator/utility to 

get assistance when it’s needed most.

Portfolio performance information

Event information at a glance

Portfolio availability dashboard
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DEMAND RESPONSE SOLUTIONS

Demand Management
Self Generation 

Demand Response

DRPro KNOWLEDGE APPLICATION

Measure ReportDispatch

Quick – Easy – Auditable 
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